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The main SF administration interface. HR admins use this daily for
configuration, user management, reporting and system settings.

 
Framework for creating custom objects and fields in SF without coding.
Allows extending the standard data model. Used extensively in EC
configuration.

 
Bulk data operations in SF using CSV templates. Used for data migration,
mass updates and reporting extracts. Different templates exist for different
object types.

 
SAP's middleware tool on BTP. Used to build and manage integrations
between SF and external systems — payroll, ERP, third-party applications.

 
Authentication method allowing users to log into SF using company
credentials (e.g. Active Directory). Standard requirement for enterprise SF
deployments.

 
Cloud-based Human Capital Management (HCM) suite by SAP. Covers HR
processes from hire to retire. Delivered as SaaS — hosted by SAP, updated
quarterly.

 
The core HR module of SF. Manages employee master data, org structure,
job information, time management basics. All other SF modules depend on EC
data.

The intensive support period immediately after go-live (typically 4–8 weeks).
Implementation team remains available for rapid issue resolution during the
most critical adoption period.

 
SF's access control system. Defines who can see and do what based on
their role. Configured through Permission Roles and Permission Groups.
Critical to get right — impacts security and compliance.

 
SF's programming interfaces for reading and writing data
programmatically. Used by integration tools and developers. OData is the
newer, preferred standard.

The SF admin back-end where company settings are configured. Not
accessible to regular users — only to implementation consultants and SF
admins with elevated access.

The moment SF goes live for end users in production. One of the highest-
risk project milestones. Requires sign-off from all workstream leads before
proceeding.

A dropdown list of predefined values. Picklist Management in Admin Center
controls available options for fields like job level, employment type, contract
type.

Your company's dedicated SF environment. Each client has at least two:
production (live data) and test/QA. Some have preview tenants for testing SAP
releases before they go live.

 
SAP's cloud platform for integration, extension and analytics. Used to build
integrations between SF and other systems. Previously known as SAP Cloud
Platform.
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Automatic transfer of EC data to other systems — typically payroll.
Configured to run on defined schedules or triggered by specific events.
Requires careful mapping of fields.

 
Standard job definitions used across the organization. Job codes link
employees to standard roles — used in compensation, reporting and
position management.

 
Business Rule that checks data before saving and shows an error or
warning if conditions aren't met. Prevents invalid data from entering the
system.

A section on the employee profile page containing related data fields.
Examples: Job Information, Personal Information, Employment Details,
Compensation. Each portlet is configured separately.

 
Configuration set defining an employee's time and attendance rules —
working schedule, holiday calendar, overtime rules. Assigned at employee
level in Job Information.

 
SF stores history of all changes with the date each change took effect.
Allows point-in-time reporting. Understanding effective dating is essential for
EC configuration.

 
Business Rule type that copies data from one field or object to another
automatically. Used to keep related data in sync — e.g. updating cost center
when department changes.

 
Core org structure objects: Legal Entity, Business Unit, Division, Department,
Location, Cost Center, Job Classification. Must be configured before any
employee data can be loaded.

 
SF API that returns complete employee data across all portlets in one call.
Used by payroll and HR integrations that need a full employee snapshot.

 
Configurable logic that automates system behaviour — default field values,
field validation, data propagation, event-based actions. Written in a rule editor,
no coding required.

Link between two MDF objects defining their relationship (one-to-one, one-to-
many). Understanding associations is essential for complex MDF
configurations.

 
Represents one employment relationship. A person can have multiple
employment records (e.g. two concurrent contracts in different legal entities).
Contains job, compensation, and org assignment data.

 
Code explaining why a data change occurred (e.g. "Promotion",
"Relocation", "Annual Increase"). Used to trigger specific workflows or
business rules based on the reason for change.

 
Business Rule type that sets a field value based on logic — e.g. auto-
assigning a pay group based on legal entity and contract type. Reduces
manual data entry errors.

 
Notification sent to a user without requiring their action — informational
only. Different from an approval step where the recipient must approve or
reject.

 
Admin Center tool for bulk data operations using HRIS Sync or standard
CSV imports. Used for initial data load and ongoing mass updates.

 
Custom object created using MDF. Extends SF's standard data model for
company-specific needs — e.g. custom HR programs, project assignments,
skills frameworks.

 
Portlet containing current job data: manager, department, location, job title,
employment type, FTE. One of the most-referenced data areas in EC.
Changes create history records.

 
The unique identity record for each individual in SF. One person can have
multiple employment records but only one person record. Contains personal
data: name, DOB, national ID.

 
XML configuration file defining which fields exist on each EC portlet, their
properties, validations and visibility rules. Foundation of EC configuration —
changes here affect everything.

Automated approval or notification process triggered by a data change.
Defines who must approve, who is notified, in what order. Configured through
Workflow Configuration in Admin Center.

 
Module for managing approved positions in the org structure, separate from
actual headcount. Allows tracking vacancies, headcount planning and position-
based hiring.

 
Groups employees by payroll processing schedule (e.g. monthly, bi-weekly).
Critical for payroll integration — determines which employees are included in
each payroll run.
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SAP provides a preview of upcoming quarterly release features in a
dedicated tenant. Allows testing impact on existing configuration before the
release is applied to production.

 
A configured integration process in SAP CPI/BTP — defines how data
moves between SF and another system, including transformation, mapping
and error handling logic.

The process of switching from the old system to SF — typically includes
final data migration, system freeze period, validation and go-live. The most
operationally intensive project phase.

 
Inbound: data coming into SF from another system. Outbound: data leaving
SF to another system. Clear distinction essential for integration design
documentation.

 
A non-production SF environment used for experimentation, training and
testing configuration changes before applying them to the production tenant.

 
SF's standard bulk data import mechanism for Foundation Objects and
employee data. Uses XML-based templates. Preferred for large data loads
over the Admin Center UI.

 
SAP partner ecosystem for pre-built integrations between SF and certified
third-party solutions (payroll providers, ATS systems). Reduces custom
integration effort.

Secure File Transfer Protocol. Used for file-based integrations — SF sends
or receives CSV/XML files to/from external systems via a secure server.
Common for payroll interfaces.

 
Integration that transfers only changed records since the last run — not all
data. More efficient than full sync for large organizations. Requires reliable
change-tracking logic.

 
Testing phase where business users validate the configured system
against agreed requirements. Sign-off on UAT is typically required before go-
live authorization.

Terms 41–50

Cutover

Sandbox Tenant

Release Preview

iFlow (Integration Flow)

Inbound / OutboundIntegration

SFTP
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P2P (Partner-to-Partner)

UAT (User Acceptance Testing)
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	Terms 1–15
	SAP SuccessFactors (SF)
	Cloud-based Human Capital Management (HCM) suite by SAP. Covers HR processes from hire to retire. Delivered as SaaS — hosted by SAP, updated quarterly.

	Tenant
	Your company's dedicated SF environment. Each client has at least two: production (live data) and test/QA. Some have preview tenants for testing SAP releases before they go live.

	Employee Central (EC)
	The core HR module of SF. Manages employee master data, org structure, job information, time management basics. All other SF modules depend on EC data.

	SAP BTP (Business Technology Platform)
	SAP's cloud platform for integration, extension and analytics. Used to build integrations between SF and other systems. Previously known as SAP Cloud Platform.

	CPI (Cloud Platform Integration)
	SAP's middleware tool on BTP. Used to build and manage integrations between SF and external systems — payroll, ERP, third-party applications.

	Provisioning
	The SF admin back-end where company settings are configured. Not accessible to regular users — only to implementation consultants and SF admins with elevated access.

	AdminCenter
	The main SF administration interface. HR admins use this daily for configuration, user management, reporting and system settings.

	Role-Based Permissions (RBP)
	SF's access control system. Defines who can see and do what based on their role. Configured through Permission Roles and Permission Groups. Critical to get right — impacts security and compliance.

	MDF (Metadata Framework)
	Framework for creating custom objects and fields in SF without coding. Allows extending the standard data model. Used extensively in EC configuration.

	Picklist
	A dropdown list of predefined values. Picklist Management in Admin Center controls available options for fields like job level, employment type, contract type.

	DataImport / Export
	Bulk data operations in SF using CSV templates. Used for data migration, mass updates and reporting extracts. Different templates exist for different object types.

	SFAPI / ODataAPI
	SF's programming interfaces for reading and writing data programmatically. Used by integration tools and developers. OData is the newer, preferred standard.

	SSO (Single Sign-On)
	Authentication method allowing users to log into SF using company credentials (e.g. Active Directory). Standard requirement for enterprise SF deployments.

	Go-live
	The moment SF goes live for end users in production. One of the highest- risk project milestones. Requires sign-off from all workstream leads before proceeding.

	Hypercare
	The intensive support period immediately after go-live (typically 4–8 weeks). Implementation team remains available for rapid issue resolution during the most critical adoption period.
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	Terms 16–30
	Foundation Objects (FO)
	Core org structure objects: Legal Entity, Business Unit, Division, Department, Location, Cost Center, Job Classification. Must be configured before any employee data can be loaded.

	PersonRecord
	The unique identity record for each individual in SF. One person can have multiple employment records but only one person record. Contains personal data: name, DOB, national ID.

	Employment Record
	Represents one employment relationship. A person can have multiple employment records (e.g. two concurrent contracts in different legal entities). Contains job, compensation, and org assignment data.

	Job Information (Job Info)
	Portlet containing current job data: manager, department, location, job title, employment type, FTE. One of the most-referenced data areas in EC. Changes create history records.

	Effective Dating
	SF stores history of all changes with the date each change took effect. Allows point-in-time reporting. Understanding effective dating is essential for EC configuration.

	Workflow
	Automated approval or notification process triggered by a data change. Defines who must approve, who is notified, in what order. Configured through Workflow Configuration in Admin Center.

	Business Rule
	Configurable logic that automates system behaviour — default field values, field validation, data propagation, event-based actions. Written in a rule editor, no coding required.

	Position Management
	Module for managing approved positions in the org structure, separate from actual headcount. Allows tracking vacancies, headcount planning and position- based hiring.

	JobCode / JobClassification
	Standard job definitions used across the organization. Job codes link employees to standard roles — used in compensation, reporting and position management.

	Pay Group
	Groups employees by payroll processing schedule (e.g. monthly, bi-weekly). Critical for payroll integration — determines which employees are included in each payroll run.

	Time Profile
	Configuration set defining an employee's time and attendance rules — working schedule, holiday calendar, overtime rules. Assigned at employee level in Job Information.

	Event Reason
	Code explaining why a data change occurred (e.g. "Promotion", "Relocation", "Annual Increase"). Used to trigger specific workflows or business rules based on the reason for change.

	Data Replication
	Automatic transfer of EC data to other systems — typically payroll. Configured to run on defined schedules or triggered by specific events. Requires careful mapping of fields.

	Succession Data Model (SDM)
	XML configuration file defining which fields exist on each EC portlet, their properties, validations and visibility rules. Foundation of EC configuration — changes here affect everything.

	Portlet
	A section on the employee profile page containing related data fields. Examples: Job Information, Personal Information, Employment Details, Compensation. Each portlet is configured separately.
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	Terms 31–40
	PropagationRule
	Business Rule type that copies data from one field or object to another automatically. Used to keep related data in sync — e.g. updating cost center when department changes.

	Derivation Rule
	Business Rule type that sets a field value based on logic — e.g. auto- assigning a pay group based on legal entity and contract type. Reduces manual data entry errors.

	Validation Rule
	Business Rule that checks data before saving and shows an error or warning if conditions aren't met. Prevents invalid data from entering the system.

	Generic Object (GO)
	Custom object created using MDF. Extends SF's standard data model for company-specific needs — e.g. custom HR programs, project assignments, skills frameworks.

	Association
	Link between two MDF objects defining their relationship (one-to-one, one-to- many). Understanding associations is essential for complex MDF configurations.

	Import & Export Center
	Admin Center tool for bulk data operations using HRIS Sync or standard CSV imports. Used for initial data load and ongoing mass updates.

	CompoundEmployeeAPI
	SF API that returns complete employee data across all portlets in one call. Used by payroll and HR integrations that need a full employee snapshot.

	Alert (Workflow)
	Notification sent to a user without requiring their action — informational only. Different from an approval step where the recipient must approve or reject.
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	Terms 41–50
	iFlow (Integration Flow)
	SFTP
	Inbound / OutboundIntegration
	Delta Sync
	Release Preview
	UAT (User Acceptance Testing)
	Cutover
	P2P (Partner-to-Partner)
	Sandbox Tenant
	HRIS Sync
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